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ABSTRACT

The objective of this research is to develop and apply a Power Bl dashboard for reporting tuition
fee relief for students in the Faculty of Business Administration and Information Technology, Rajamangala
University of Technology Suvarnabhumi, Nonthaburi Center. The system integrates relevant information
such as student information, deferment requests, and payments, analyzing and displaying it in an
easy-to-understand format. The developed dashboard supports management decision-making through
comprehensive data visualization and analysis. The system enables monitoring of waiver status, provides
an overview of data through summary graphs and tables, and compares data across different time periods
in real-time. The research findings demonstrate that the system reduces data management complexity
and increases administrative accuracy. User satisfaction evaluation indicates a highest level of satisfaction
(X = 4.50, S.D. = 0.53). The developed dashboard effectively promotes systematic data management,
supporting organizational goals and improving the educational maintenance fee waiver process at the
institutional level.
KEYWORDS: dashboard, Power BI, reporting, tuition fee relief, Rajamangala University of Technology
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