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Abstract

This research aims to develop an online inventory monitoring system for Nicha style shop
network and to simplify the process, time, and cost of traditional inventory checks that use phone
calls to other branches in the network. Since the current business process has an order acceptance
step. Checking the inventory of stores in the network has several steps and lose costs for checking
stock. The research therefore applied the Google App Sheet system to create a product database
and use excel sheet to store product data online for inspection of products in every branch in the
network and can immediately cut stock in the confirmed branch, as well as adjust business processes
so that the confirmed branch can deliver products according to online orders. This allows the Nicha
Style shop network to reduce steps, time, and product inspection costs by 2,920 baht per year. And
the research used questionnaires to evaluate the system. It was found that employees in the network
of Nicha Style Shops used the system with ease, with the system receiving a satisfaction score of 80

percent.
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